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Abstract: This paper deals with several different aspects of the concept of
benchmarking in order to give the audience a basic understanding of what
benchmarking is, how it is done, and what it can give in terms of improvement
results. The main issues covered are definitions of benchmarking and explanations
of the different types of benchmarking that exist and what implications these have,
both in terms of improvement potential, difficulties, and suitability. Furthermore,
ethical and legal aspects linked to benchmarking and the benchmarking wheel, a
benchmarking process model explaining the phases and steps of the
benchmarking study. A relatively large portion of the paper will be devoted to
explaining how to carry out a benchmarking study and various pitfalls that might be
encountered. The remainder of the paper will discuss the improvement results that
companies that have used benchmarking actually have achieved. These range from
phenomenal successes to downright failures, and the paper will explore
conclusions derived from research on the topic.

Keywords: Benchmarking, industrial competitiveness, TQM

Journal: Human Systems Management, vol. 18, no. 3,4, pp. 287-296, 1999


#header-skiplink
#nav-skiplink
#search-bar
#content
#footer-skiplink
#nav-skiplink
#
#
#
#
#content
#
#
#nav-skiplink
#
#
#
http://blogxd.info/dspace/pr/SW5kdXN0cmlhbCBiZW5jaG1hcmtpbmcgZm9yIGNvbXBldGl0aXZlIGFkdmFudGFnZQ==

Published: 1999

price: EUR 27.50

Log in or register to view or purchase instant access

Share this: . . . .

Volume 37

Volume 36

Volume 35

Volume 34

Volume 33

Volume 32

Volume 31

Volume 30

Volume 29

Volume 28

Volume 27

Volume 26

Volume 25

Volume 24

Volume 23

Volume 22

Volume 21

Volume 20


#
#
#
#

Get journal news
delivered to
your inbox

Click for details!



#
#
#
#
#

Administrator log in

Shibboleth log in

Journals
Help
About us

Contact us

Terms & conditions
Privacy policy

Copyright ©2018 10S Press All rights reserved.

Join our network:

. Twitter

. Facebook
B Liokedn
B =ss reed

North America

I0OS Press, Inc.
6751 Tepper Drive
Clifton, VA 20124
USA

Tel:+1 703 830 6300
Fax:+1 703 830 2300
sales@iospress.com

For editorial issues, like the status of your submitted paper or proposals, write to
editorial@iospress.nl

Europe

IOS Press
Nieuwe Hemweg 6B



#header-skiplink
#nav-skiplink
#search-bar
#content
#footer-skiplink
#content
#
#
#
#
#
#
#
#
#
#
#
#
#
#

1013 BG Amsterdam
The Netherlands

Tel: +31 20 688 3355
Fax:+31 20 687 0091
info@iospress.nl

For editorial issues, permissions, book requests, submissions and proceedings, contact the Amsterdam
office info@iospress.nl

Asia

Inspirees International (China Office)
Ciyunsi Beili 207(CapitaLand), Bld 1, 7-901
1000 25, Beijing

China

Free service line: 400 661 8717
Fax:+86 10 8446 7947
china@iospress.cn

For editorial issues, like the status of your submitted paper or proposals, write to editorial@iospress.nl

B BB B B B B B B A B B B B BB, B4l editorial@iospress.nl

’OS Impacting the world of science, Books & Journals, Online & Print

Press

. N
Built on the Scolaris platform by: S@mantico (v-’

An overview of benchmarking process: a tool for continuous improvement and competitive
advantage, the pop industry, however paradoxical, reflects the crisis.
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