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Abstract
Purpose: We examined the effects of communication skills training and the
use of memory books by certified nursing assistants (CNAs) on verbal
interactions between CNAs (n = 64) and nursing home residents (n = 67)
during care routines. Design and Methods: CNAs were taught to use
communication skills and memory books during their interactions with
residents with moderate cognitive imp airments and intact communication
abilities. A staff motivational system was used to encourage p erformance
and maintenance of these skills. Formal measures of treatment
imp lementation were included. Results:Results were comp ared with those for
p articip ants on no-treatment control units. Trained CNAs talked more, used
p ositive statements more frequently, and tended to increase the number of
sp ecific instructions given to residents. Changes in staff behavior did not
result in an increase in total time giving care to residents. Maintenance of
CNA behavior change was found 2 months after research staff exited the
facility. Although an increase was found in p ositive verbal interactions
between CNAs and residents on intervention units, other changes in resident
communication were absent. Implications: Nursing staff can be trained to
imp rove and maintain communication skills during care without increasing
the amount of time delivering care. The methodological advantages of
including measures to assess treatment imp lementation are discussed.
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