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Abstract

Background

Although primary care physicians understand the importance of preventive services for
patients with multiple risk factors (MRF) for coronary heart disease, physician
intervention is limited. This study investigated (1) physicians' views of challenges faced in
managing patients with MRF; (2) the counseling and management methods they utilize;
and (3) possible strategies to enhance MRF intervention in the primary care setting.

Methods

Two focus groups were conducted with primary care physicians from varying settings to
gain insight into these issues noted above. Each group was co-facilitated by a physician
and a behavioral scientist using a previously developed semistructured interview guide.
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The group discussions were tape recorded and subsequently transcribed. Transcripts
were analyzed using the constant comparative method for analysis.

Results

Physicians are challenged by knowledge limitations (contribution of individual risk factors
to overall risk); limited support (guidelines, materials, and staff); and logistic difficulties
(organizational issues, time limitations). Their approach to MRF management tends to
be highly individualized with an initial preference for lifestyle change interventions rather
than prescription of medications with some qualifying circumstances. Physicians favored
a serial rather than a parallel approach to MRF intervention, starting with behaviors that
the patient perceives as a priority. Proposed solutions to current challenges emphasize
physician education and the development of innovative approaches that include physician
assistance and a team approach.

Conclusions

Physicians are aware of and sensitive to the complexity of MRF management for their
patients and themselves. However, future MRF interventions will require nonphysician
staff involvement and increased systems support.
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